
We at Huzi, Inc. want you to know that we take your privacy seriously and are dedicated to keeping any 

information we obtain from or about you secure. Our commitment to your privacy is laid out in this 

Privacy Policy, which details our practices in regards to Personal Information gathered through our 

website and Services. However, this Privacy Policy does not apply to content that we process on behalf of 

our customers. Our use of that data is instead governed by our 

customer agreements covering access to and use of those offerings. We value the trust our users place in 

us and are committed to being transparent about the information we collect. This privacy policy explains 

how we collect, process, store, and protect the Personal Information and Technical Information that we 

collect from you through your use of our Services. 

 

1. Personal Information We Collect: 

 

We collect Personal Information from you in several ways. You provide us with Personal Information 

when create an account, communicate with us, and use our Services. Personal Information we collect 

may include your name, contact information, account credentials, payment card information, transaction 

history, and Content that you provide to us. We also collect Social Information when you interact with 

our social media pages. 

 

Technical Information We Collect: 

 

We may automatically receive Technical Information from you when you visit, use, and interact with our 

Services. Technical Information may include Log Data, Usage Data, Device Information and Cookies. To 

enhance your experience when using our Services, we use online analytic tools that use cookies to help 

us analyze how the Services are used. By using our Services, you agree to our use of cookies. We are 

committed to protecting your Personal Information and Technical Information and use industry-standard 

security measures to safeguard and secure your information. 

 

2. How we use your personal information 

 

We use your Personal Information to provide and improve our Services, communicate with you and 

develop new programs and services. We may also use your Personal Information to prevent fraud and 

ensure the security of our IT systems. Furthermore, we may use your Personal Information to comply 

with legal obligations and to protect our rights, privacy, safety, or property, as well as that of our affiliates 



or other third parties. We may also use Aggregated or De-identified Information for analyzing the 

effectiveness of our Services and conducting research. This information may be shared with third parties, 

published or made available to the general public. We collect Aggregated Information through the 

Services, cookies and other means described in this Privacy Policy. Any De-identified Information will be 

maintained and used anonymously or in de-identified form and will not attempt to re-identify the 

information. 

 

It is essential to note that we may use Content that you provide to us to enhance our Services, such as 

training models that power Huzi, Inc and it’s various models.If you have any questions or concerns about 

our privacy practices, please contact us at privacy@huzi.ai. 

 

3. Disclosure of personal information 

 

There are some circumstances under which we may provide Personal Information to third parties 

without further notice to you, unless required by law. These circumstances include: Vendors and Service 

Providers: We may provide Personal Information to our vendors and service providers to assist us in 

meeting business needs and performing certain services and functions, but only in the course of 

performing their duties to us. Such providers may include cloud services providers, hosting services 

providers, web analytics services providers, among others. Business Transfers: If we are involved in 

strategic transactions, reorganization, bankruptcy, receivership, or transition of service to another 

provider, your Personal Information, and other information may be transferred to a successor or affiliate 

as part of that transaction along with other assets. Legal Requirements: We may disclose your Personal 

Information if required to do so by law or in good faith belief that such action is necessary to comply 

with a legal obligation, protect and defend our rights or property, prevent fraud, act in urgent 

circumstances to protect personal safety, or protect against legal liability. 

 

Affiliates: We may disclose Personal Information to our affiliates, meaning an entity that controls, is 

controlled by, or is under common control with Huzi, Inc. Our affiliates may use the Personal Information 

we share in a manner consistent with this Privacy Policy. 

 

4. Your rights 

 

Depending on your location, you may have certain statutory rights regarding your Personal Information. 

You may have the right to access, delete, correct, update, transfer, or withdraw your consent to the 



processing of your Personal Information, or object or restrict the processing of your Personal 

Information, among other rights. You can exercise some of these rights through your Huzi, Inc. account. 

If you are unable to exercise your rights through your account, please contact us at 

[email=eric@huzi.com]eric@huzi.com[/email] to submit your request. It is important to note that the 

accuracy of output generated by our models, such as Huzi Spark Pad, may contain factual inaccuracies. 

Therefore, we recommend that you do not rely on Huzi.ai output for factual accuracy, and if you notice a 

factual inaccuracy in the Huzi.ai output, please let us know at eric@huzi.com. If you still have concerns 

or questions about exercising your rights or the accuracy of output generated by our models, contact us 

using the contact information provided in our Privacy Policy. 

 

5. Children 

 

Our Service is not directed towards children under the age of 13, and we do not knowingly collect or 

retain Personal Information from children under the age of 13. If you believe that we have accidentally 

collected information on a child under 13 years of age, please contact us at legal@huzi.com, and we will 

promptly investigate and delete such Personal Information from our systems. If you are between the 

ages of 13 and 18, you must have prior consent from your parent or guardian to use our Services. We 

also encourage parents and guardians to supervise their children's online activities and consider using 

parental control tools to prevent access to inappropriate online content. 

 

6. Links to other websites 

 

The Service may contain links to other websites not operated or controlled by OpenAI, including social 

media services (“Third Party Sites”). The information that you share with Third Party Sites will be 

governed by the specific privacy policies and terms of service of the Third Party Sites and not by this 

Privacy Policy. By providing these links we do not imply that we endorse or have reviewed these sites. 

Please contact the Third Party Sites directly for information on their privacy practices and policies. 

 

7. Security and Retention 

 

We implement commercially reasonable technical, administrative, and organizational measures to 

protect Personal Information provided by you, both online and offline from loss, misuse, and 

unauthorized access, disclosure, alteration, or destruction. However, no Internet or email transmission is 



ever fully secure or error-free. In addition, we are not responsible for circumvention of any privacy 

settings or security measures contained on the Service, or third-party websites.  

 

We’ll retain your Personal Information for only as long as we need for legitimate business purposes or to 

comply with legal obligations. The length of retention period will depend on a number of factors. In 

some events, we may anonymize or de-identify your Personal Information for research or statistical 

purposes. Such anonymized data may be used indefinitely without further notice to you. 

 

If you have any questions or concerns regarding your personal information, please contact us through 

the contact information provided on our website. 

 

8. Changes to the privacy policy 

 

We may change this Privacy Policy at any time. When we do, we will post an updated version on this 

page, unless another type of notice is required by applicable law. By continuing to use our Service or 

providing us with Personal Information after we have posted an updated Privacy Policy, or notified you 

by other means, you consent to the revised Privacy Policy. 


